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Employment

Education

Book
Chapters

Academic
Articles

Practitioner
Articles

Under
Review

McCombs School of Business, The University of Texas at Austin (2024 -)

Assistant Professor of Information, Risk, and Operations Management

Harvard University, Ph.D in Business Administration (2024)

Committee Chair: Ananth Raman
Northwestern University, M.A in Economics (2017)

Simon Fraser University, B.A in Economics (2015)

Retail Labor Scheduling and the Potential Role of AI (2025) with A. Raman.
In M. C. Cohen and T. Dai (Eds.), Al in Supply Chains: Perspectives from Global Thought Leaders.
Springer Series in Supply Chain Management, Vol. 27

Estimation of the Number of Components in Nonparametric Finite Mixture Models (2021) with E. Mbakop.
The Annals of Statistics: 49(4): 2178-2205

Supply Chain Management in the Al Era: A Vision Statement from the Operations Management Community
(2026) with M. Cohen, T. Dai, G. Peraki et al.

Manufacturing & Service Operations Management

The Effects of Fair Workweek Laws on Worker Schedules: Evidence from Los Angeles (2025) with A. Raman.

Forthcoming in Management Science

Bad Data, Bad Results: When AI Struggles to Create Staff Schedules (2025) with A. Moreno and A. Raman.
Harvard Business School Working Knowledge

How One Late Employee Can Hurt Your Business: Data from 25 Million Timecards (2023) with A. Raman.
Harvard Business School Working Knowledge

Disclosure-Driven Social Engagement in Supply Chains (2021) with A. Wu.
1st Place POMS College of Sustainable Operations: Best Student Paper (2021).

Major Revision, Manufacturing & Service Operations Management

Human-Algorithm Interactions in Labor Scheduling Decisions (2026) with A. Raman and J. Tamayo.
Major Revision, Management Science

Employee Time-Off Request Management in Retail Stores (2024)
Resubmitted after Reject and Resubmit, Management Science

What Makes Scheduling “Responsible”? Evidence from 280 Million Shifts Across 20 Retailers (2025) with
B. Apaolaza and S. Gallino.

Major Revision, Manufacturing € Service Operations Management

Latent Engagement States and Worker Behavioral Dynamics: A Hidden Markov Model Approach (2025)
with S. Gallino and A. Raman

Reject and Resubmit, Production and Operations Management



http://calebkwon.com
mailto:caleb.kwon@mccombs.utexas.edu
https://doi.org/10.1007/978-3-032-07054-8_15
http://arxiv.org/abs/1908.03656
https://pubsonline.informs.org/doi/10.1287/msom.2025.1065
https://pubsonline.informs.org/doi/10.1287/msom.2025.1065
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=4609755
https://www.library.hbs.edu/working-knowledge/bad-data-bad-results-when-ai-struggles-to-create-staff-schedules
https://www.library.hbs.edu/working-knowledge/how-one-late-employee-can-hurt-your-business
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=3900182
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4773773
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4990089
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5437055

Working
Papers

Cases &
Teaching
Material

Consulting

Refereeing

Teaching

Undergraduate
Advising

Service

The Effects of Inconsistent Work Schedules on Employee Lateness and Absenteeism (2023) with A. Raman.
The Effects of Fair Workweek Laws on Store Performance: Evidence from Los Angeles (2024).

The Impact of Input Inaccuracy on Leveraging Al Tools: Evidence from Algorithmic Labor Scheduling
(2025) with A. Raman and A. Moreno.

Innovation at Uber: The Launch of Express POOL Assignment Solutions Video, with Chiara Farronato
Harvard Business School Multimedia/Video Supplement 622-704

Innovation at Uber: The Launch of Express POOL Assignment Solutions: Comparing Commuting and Non-
Commuting Hours, with Chiara Farronato
Harvard Business School Teaching Note 622-054

Innovation at Uber: The Launch of Express POOL Assignment: Comparing Commuting and Non-Commuting
Hours, with Chiara Farronato
Harvard Business School Teaching Note 622-053

Getting Started in RStudio Cloud, with Chiara Farronato.
Harvard Business School Tutorial 621-708

Researcher and Artificial Intelligence (AI) data consultant for a technology solutions company that develops
AT tools for retailers.

Production and Operations Management (6x)
Operations Research (2x)

Industrial Relations (1z)

Management Science (20z)

Manufacturing € Service Operations Management (22x)
MSOM Conference (9x)

The University of Texas at Austin, McCombs

Undergraduate (Instructor): Introduction to Operations Management (2025 Spring, 2026)
Boston College, Carroll School of Management

MBA (Instructor): Coding for Business (2023).

Click here for teaching reviews.

The University of Chicago, Booth School of Business:

Executive MBA (Teaching Assistant): Operations Management (2022).

Harvard Business School:

MBA (Teaching Assistant): Required Course in Operations Management (2019, 2020).
Click here for teaching reviews.

Executive Education (Coach): Program for Leadership Development (2022).

Kellogg School of Management:

MBA (Teaching Assistant): Finance I, II, Investments, Derivatives, Corporate Finance (2016 — 2018).

James Singhal (2024-2025)
Joshua Lee (2025 — )
Parul Sadasivuni (2025 — )
Sahithi Mandalapu (2025)
Akhil Yarlagadda (2025)

INFORMS MSOM Cluster Chair (2025)

INFORMS Conference Session Chair (2025)

UT Austin Dean’s Behavioral Lab Committee (2025)

UT Austin PhD Admissions Committee on Use Inspired Al (2025)


http://papers.ssrn.com/sol3/papers.cfm?abstract_id=4592763
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=4351186
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=4602747
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=4602747
http://www.dropbox.com/scl/fi/vb5i4mt92ch0sifohgrdg/BZAN802201_2023SUM1_Kwon_e3894545-0b81-4c8e-9a56-786225fffd40en-US.pdf?rlkey=gczvxwqtnc9ej8ram450oudje&raw=1
http://calebkwon.com/rctom_reviews

Fellowships
& Awards

Presentations

McCombs Research Excellence Grant ($13,000, 2026)

Honorable Mention, Milind Dawande POMS Best Dissertation Award (2025)

McCombs Research Excellence Grant ($15,000, 2024)

Teaching Award ($500) from the University of Chicago Booth School of Business (Executive Education).
1st Place, POMS College of Sustainable Operations: Best Student Paper (2021)

University Fellowship, The Graduate School, Northwestern University (2017).

Dean’s Medal in the Faculty of Arts & Social Sciences (2015): Rank 1 of ~ 2,500 students.

Jack L. Knetsch Award for Best Thesis in Economics (2015)

Cliff Lloyd Memorial Award for Highest GPA in Economics (2015)

2026: Toronto Rotman Young Scholars, Seoul National University (Scheduled), Sungkyunkwan University
(Scheduled).

2025: Bureau of Labor Statistics, Wharton Human-AI Research, AI and the Future of Work (Wharton),
Consortium for Operational Excellence in Retailing (Wharton), Vanderbilt Owen.

2024: Wharton Empirical Workshop, Consortium for Operational Excellence in Retailing.

Job Market Talks: UT Dallas Jindal, UT Austin McCombs, University of Pennsylvania Wharton, McGill
Bensadoun Retail School, McGill Desautels, Boston College Carroll, University College of London School
of Management, Johns Hopkins Carey, Maryland R.H. Smith, University of Chicago Booth.

2023: POMS Hong Kong, Korea University Business School, Consortium for Operational Excellence in
Retailing, KAIST Business School, Bureau of Labor Statistics, INFORMS 2023, Harvard Kennedy School
(Shift Project).

2022: NYC Operations Day, Harvard Business School TOM Seminar, Consortium for Operational Excel-
lence in Retailing, Informs Annual Meeting

2021: Consortium for Operational Excellence in Retailing, INFORMs Annual Conference, Boston University
(Questrom), University of Virginia (Darden), Bayes School of Business, McGill University (Bensadoun
School of Retail Management).

2020: Harvard Business School, New York City Operations Day

2019: Harvard Business School, Northwestern University



